EBeebe

Medical Group

Virtual Visit using BluelJeans
Patient Instructions

Thank you for allowing us to care for you virtually! We are using BlueJeans, a HIPAA-compliant
online video and audio service that allows you to connect with your care team remotely.
You can use BlueJeans one of two ways:
e On a desktop or laptop computer with a webcam, microphone, and speakers
OR
e On a mobile device with an internet connection (iPhone, Android, tablet, etc.)
o Blueleans for iPhone: Requirements: iOS 11.0 and later
o Blueleans for Android: Requirements: Android 6.0 and later

o If using a mobile device, please download the BlueJeans app prior to your
scheduled appointment

If you have trouble installing the app or connecting to Blueleans, please visit
support.bluejeans.com or call their support center at (408) 791-2830.

If you plan to use a computer or laptop, please see the instructions on pages 2-4 of this
document.

If you plan to use a mobile device, please see the instructions on pages 5-9 of this document.
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EBeebe

Medical Group

Prior to Your Appointment — Computer or Laptop

1. Using the computer you plan to use for your Telemedicine visit, go to
www.bluejeans.com/111 to test your video connection. Blueleans works best in
Chrome, Firefox, and Safari web browsers. Internet Explorer is not recommended.

a. If prompted, allow Blueleans access to your camera and microphone

b. When prompted, if you plan to use your computer microphone and speakers
(recommended), select “Use computer audio”. If not, select “Use phone audio”
and plan to call in separately during your visit.

Select your audio option

9 2%

Use computer audio Use phone audio

I'm already on the phone

2. If you received an email with a link to your session, save the email. You will use that link
to join your session on the day of your appointment.

3. If you did not receive an email, make sure your provider’s office staff gave you the
unigue meeting ID to your session. You will need that meeting ID to join your session on

the day of your appointment.

4. If you did not receive an email or a meeting ID, please contact your provider’s office in
advance to obtain the meeting ID.
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EBeebe

Medical Group

At the time of Your Appointment — Computer or Laptop

1. If you received an email with a link to your session, click the Join Meeting link. It will
automatically launch Blueleans and you will be prompted to enter your session.

BBeebe

has ig#fited you to a meeting

(Join from computer or
phone)

Phone Dial-in

56 (US (San Jose))
253 (US (Primary))
s)

!
Meeting ID:

Room System
199.48.152.152 or bjnve

Meeting ID:

2. If prompted, allow Blueleans access to your camera and microphone.

3. When prompted, if you plan to use your computer microphone and speakers
(recommended), select “Use computer audio”. If not, select “Use phone audio” and call
the phone number listed in the email you received.

Select your audio option
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Use computer audio Use phone audio
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wBeebe

Medical Group

At the time of Your Appointment — Computer or Laptop
(continued)

4. When you enter the video chat room, you should see yourself on the screen along with
“You are the only one here”. You have successfully connected! Your provider’s office
will join you shortly.

You are the only one here
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EBeebe

Medical Group

Prior to Your Appointment — Mobile Device

1. Download the Blueleans app on your device by following Step 2 or Step 3 below,
depending on your device. When complete, proceed to Step 4.

2. iPhone/iPad download and installation instructions:

a. Go to App Store W
App Store

b. Search for BlueJeans, then click Get

c. The app is now installed on your device and ready for your Telemedicine visit

3. Android download and installation instructions:

a. Goto Google Play Store o BlueJeans Video COgferencing
Play Store B' :ueJeansNe(work Business *okokokd 3731 2

b. Search for BlueJeans, then click Install

c. The app is now installed on your device and ready for your Telemedicine visit
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Prior to Your Appointment — Mobile Device
(continued)

4. Using your mobile device, go to www.bluejeans.com/111 to test your video connection
a. If prompted, allow Blueleans access to your camera and microphone
b. When prompted, select “Join with the App” or “App Audio & Video”

Meeting
Telemedicine (video) .

Meeting ID : 317352343

Select to join:

Join with the App

N

App Audio & Video
Uses data for high quality audio & video

Join with the App

0 (Audio Only)
K_L) Awesome audio and %
content, save precious data
and battery Dial-in Audio
Audio only phone call
{. Dial in with your

5. If you received an email with a link to your session, save the email. You will use that link
to join your session on the day of your appointment.

6. If you did not receive an email, make sure your provider’s office staff gave you the
unique meeting ID to your session. You will need that meeting ID to join your session on

the day of your appointment.

7. If you did not receive an email or a meeting ID, please contact your provider’s office in
advance to obtain the meeting ID.
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wBeebe

Medical Group

At the time of Your Appointment — Using a Mobile Device

1. Connect to WiFi, if possible, to ensure a high-quality connection.

2. If you received an email with a link to your session, click the link. It will automatically
launch the Blueleans app and you will be prompted to enter your session.

BBeebe

has igiited you to a meeting.

(Join from computer or
phone)

Phone Dial-in

56 (US (San Jose))
53 (US (Primary))

© s)

Meeting ID:

Room System
199.48.152.152 or bjnve

Meeting ID:

3. If you did not receive an email, open the Blueleans app and click “Join a Meeting or
Event”

BlueJeans
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Medical Group

At the time of Your Appointment — Using a Mobile Device
(continued)

4. Enter the meeting ID (if it doesn’t automatically populate) and select “App Audio &
Video”.

Join with ID

IMeetmg or Event ID

Passcode (optional)

i

App Audio & Video Dial-in Audio

Meeting Preference

J. Doe telemedic ith Dr. Smith

50{ Microphone On

01 Video On

Remember for all meetings: Off
These can be changed in Settings after Logn

JOIN MEETING
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At the time of Your Appointment — Using a Mobile Device
(continued)

6. When you enter the video chat room, you should see yourself on the screen along with
“You are the only one here”. You have successfully connected! Your provider’s office
will join you shortly.

You are the only one here
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